&1 Welcome to LANVisor

About this program

The program is to be used on the Local Area Network and is used to monitor and record user activity. The LANVisor system is
compatible with remote control software, which allows you to control the mouse and keyboard of a computer connected to the
network.

At a company's office, this system will help the manager catch suspected employees in violating the daily routine and improve
the output this way.

In a computer class, this system will help the teacher keep an eye on the flow and completeness of students' tasks. The
teacher will see what students do on their computers when the teacher was out of the class.

At an Internet-Cafe or in a computer-game room, the system will help the administrator see the owerall picture of what the users
are doing, and help them if necessary, without leaving the work place. It will let you see some system performance information on
remote computers.

The system consists of two programs — Client and Server. The Client program takes snapshots of the remote operating system's
desktop once every certain period of time and sends them to the Server program over network. Thus, the server program, by
communicating with the clients, allows you to see what is happening on remote computers' screens.

Server part's basic features:

- Ordered listing of remote computer screenshots.

- Flexible configuration of screenshot size and display order.

- Ordered screenshot logging for all or individual clients.

- Compatibility with remote control software for managing the mouse and keyboard on the remote computer.
- Displaying actual-sized screenshots in a separate window with advanced functions.

- Sending text messages.

- Viewing screenshots as a slide show.

- Managing individual clients or all clients simultaneously.

- Displaying information on available hard disk space on a remote computer, and other information about system resources.
- Controlling the overall volume level of the audio device on remote computers.

- Remote power management.

- Password-restricted access.

- Remote management of client program settings.

Client part's basic features:

- The program launches automatically when the operating system starts.
- The program start is invisible to users.

- Keyboard shortcuts for accessing the program's settings.

- Password-restricted access to the program's settings.

- Adjustable screenshot quality.

- Making screenshots from all monitors connected to the computer.

- User-defined screenshot capture period.

To be comfortable with reading this manual, you are recommended to get familiar with the basic terms and definitions.



&1 System Requirements

LANVisor has been designed to work with Microsoft Windows® 2000, XP, 2003, Vista, 7.

Minimum

Pentium® class CPU - 350 Mhz
65536 color video card - 800x600
64 Mb RAM

LAN adapter 10 Mb

Microsoft Windows® 2000

Recommended

Pentium® 3/4 or AMD Athlon - 2000 Mhz or more

True Color Video Card (24 or 32 bits - 16,8 M colors) - 1024x768
128 Mb RAM

LAN adapter 100 Mb

Microsoft Windows® 2000/XP/2003/Vista/7



&1 Copyrights

LANVisor - Remote Desktop Monitoring System
Version 1.9.5

Copyright © 2005 - 2010 LANVisor.com - All Rights Reserved.

Demonstration version: Free Distribution.



&1 License Agreement

ELECTRONIC END USER LICENSE AGREEMENT FOR LANVISOR

Read this License Agreement carefully before using this Software. BY USING THIS SOFTWARE IN ANY WAY YOU
ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND AND AGREE TO THE TERMS OF THIS AGREEMENT. IF YOU DO
NOT AGREE TO THESE TERMS, DO NOT USE THIS SOFTWARE IN ANY WAY, AND PROMPTLY RETURN IT OR DELETE
ANY COPIES OF THIS SOFTWARE IN YOUR POSSESSION.

1. DEMONSTRATION VERSION

You may install and use the DEMONSTRATION VERSION for evaluation purpose, redistribute the DEMONSTRATION VERSION
by any mean (CDROM, Cover Disc, Web site...) as long as you do change the original package and distribute only the original
install package.

2. FULL VERSION
2.1 License Grant

This License Agreement (License) permits you to use the purchased quantity of copies of the software product identified above,
which may include user documentation provided in an on-line or electronic form. "Use" means storing, loading, installing, executing
or displaying the LANVisor. This software may be installed on a network provided that appropriate restrictions are in place limiting
the use to registered users only.

2.2 Regular License

If you purchased a Regular license, the LANVisor is licensed as a Regular license to an individual user. This license allows you to
monitor the amount of remote computers of any kind, in any environment (including commercial), which is equal to the number that
is written in the license designation displayed during the purchasing.

The use of the LANVisor Client is not limited.
2.3 Site License

If you purchased a Site license, the LANVisor is licensed as a Site license to an organization. This license allows you to monitor
all computers that are part of that organization. This SITE location would normally be defined as a single building, but could be
considered to be a number of buildings within the same, general, geographical location, such as an industrial estate or small town.

3. COPYRIGHT

The LANVisor is owned by LANVisor.com and is protected by international copyright laws. You may not copy the printed materials
accompanying the LANVisor (if any), nor print copies of any user documentation provided in on-line or electronic form.

4. RESTRICTIONS

You agree that you will not attempt to modify, adapt, translate, reverse engineer, decompile, clone, disassemble the LANVisor in
whole or in part, or otherwise attempt to discover the source code of the LANVisor (except and solely to the extent an applicable
statute expressly and specifically prohibits such restrictions). You may not alter or modify the installer program or create a new

installer for the LANVisor. You may not sublicense, rent, lease, resell for profit or otherwise dispose of the LANVisor without our

written permission. You may not grant a security interest in, or otherwise transfer rights to the LANVisor.

5. DISCLAIMER OF WARRANTY

THIS SOFTWARE AND THE ACCOMPANYING FILES ARE PROVIDED ON AN "AS IS" BASIS AND YOU ASSUME FULL
RESPONSIBILITY FOR DETERMINING THE SUITABILITY OF THE PROGRAM AND FOR RESULTS OBTAINED.
LANVISOR.COM DISCLAIMS ALL WARRANTIES RELATING TO THIS SOFTWARE, WHETHER EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FREE OF DEFECTS, FITNESS FOR
A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS. NEITHER LANVISOR.COM NOR ANYONE
ELSE WHO HAS BEEN INVOLVED IN THE CREATION, PRODUCTION, OR DELIVERY OF THIS SOFTWARE SHALL BE
LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATIONS,
DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, DATA
LOSS, OR ANY OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OR INABILITY TO USE SUCH SOFTWARE, EVEN IF
LANVISOR.COM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR CLAIMS. THE PERSON USING THE



SOFTWARE BEARS ALL RISK AS TO THE QUALITY AND PERFORMANCE OF THE SOFTWARE. SHOULD THE SOFTWARE
PROVE DEFECTIVE IN ANY RESPECT, YOU AND NOT LANVISOR.COM OR ITS SUPPLIERS ASSUME THE ENTIRE COST
OF ANY SERVICE AND REPAIR.

6. NO LIABILITY FOR CONSEQUENTIAL DAMAGES

IN NO EVENT SHALL LANVISOR.COM OR ITS SUPPLIERS BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, SPECIAL,
INCIDENTAL OR INDIRECT DAMAGES OF ANY KIND ARISING OUT OF THE DELIVERY, PERFORMANCE OR USE OF THE
SOFTWARE, EVEN IF LANVISOR.COM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT
WILL LANVISOR.COM' LIABILITY FOR ANY CLAIM, WHETHER IN CONTRACT, TORT OR ANY OTHER THEORY OF LIABILITY,
EXCEED THE LICENSE FEE PAID BY YOU, IF ANY. LANVISOR.COM SHALL HAVE NO OBLIGATION TO YOU WITH
RESPECT TO ANY CLAIM OF INFRINGEMENT BASED UPON YOUR USE OF THE SOFTWARE IN COMBINATION,
OPERATION OR OTHERWISE WITH THE DATA OR MATERIALS NOT SUPPLIED BY LANVISOR.COM.



&1 Basic Terms and Definitions

This user's manual uses the following terms and definitions:

Screenshot
Image of an operating system's desktop where the Client is installed.

In the context of the LANVisor system, the Client and Server will be defined as follows:

Server
An "LANVisor - Remote Desktop Monitoring System™ application — the lanvisor.exe executable file. This application is an
essential part of the LANVisor system; it is installed on the computer that will receive screenshots from clients.

Client

The "LANVisor Client" application, which is an essential part of the LANVisor system, - the lvscint.exe executable file. This
application is installed on a computer, from which screenshots are to be received.

In description of server operations in this manual, the term “Client” will mean either a remote computer IP address or a separate
window displaying a screenshot.

Alias
Optional alias name for a client. Aliases are introduced to make it more comfort to work with the large number of clients. Aliases
can be generated automatically when you add new clients to the list.

Screenshot Storage

Means the folder LANVisor Storage, which is created for storing screenshots acquired by Senver.

Once started for the first time, the server automatically creates storage in the folders with the current user's documents.

A separate subfolder is created in the storage for each client that makes screenshots. The name of this subfolder corresponds to
the IP address or name of the client.

Screenshots being stored are named as their serial numbers.

Logging Screenshots
Saving screenshots in automatic mode.

TCP/IP
Abbreviation for Transmission Control Protocol/Internet Protocol — a collection of communication protocols used by most
computers for exchanging data.

IP address
An identifier for a computer or device on a TCP/IP network. The format of an IP address is a 32-bit numeric address written as four
numbers separated by periods. Each number can be zero to 255. For example, 1.160.10.240 could be an IP address.

IP port
In TCP/IP networks, an endpoint to a logical connection. The port number identifies what type of port it is. Port numbers range from
0 to 65536, but only ports numbers 0 to 1024 are reserved for privileged senices and designated as well-known ports.

Firewall
Software, hardware, or a combination of the two that prevents unrestricted access into or out of a network.

RealVNC, Radmin, Ultr@VNC, TightVNC

The software allowing you to control the mouse and keyboard on the remote computer connected to the network. VNC applications
have free editions. You can find more details about the remote control applications at the sites of their developers
www.realvnc.com, www.radmin.ru, www.tightwnc.com, www.uwnc.com.

Slide Show
The window showing screenshots from clients at the specified time interval. Changes in the client screenshot are also displayed in
the slide show window.

Service screens
showing some system events on the remote PC:



LANVisor

Startup screen. Displayed at the program startup.
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THE COMPUTER
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Displayed if the user has blocked the remote computer.

USER HAS LOGGED OFF
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LANVisor
Displayed if the user has logged out from the system on the remote computer.

COMPUTER IS OFF
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OR REBOOTING

LANVisor
Displayed if the user has switched off or is restarting the remote computer.

CLIENT PROGRAM

IS CLOSED

LANVisor
Displayed if the user has closed the client module.



LANVisor
Displayed if the access passwords on the client and server programs do not match.

Version of the Client
and Server program

are not compatible

LANVisor
Displayed in case of an attempt to connect the client and server programs of different versions.




51 Technical Support

Please read Frequently Asked Question to see whether your question is already answered.
The technical support is free and available for both registered and unregistered users. You may send your mail to
contacts@lanvisor.com or use the special submission form on our web site.

In order to provide more accurate senice, please provides the following information:

1. Whether the problem can be reproduced? How is it reproduced?

2. What operating system you used (Windows 98, Windows 2000, Windows XP and so on).

3. LANVisor version. Demo, or not (see in the About box).

4. If there are any error dialog boxes, please provides the whole error message, it is better to contain the screenshot capture if
possible.

5. Fragment of the log file with an error.



&1 Contacts

Visit our site for the latest news, versions and updates. It can be found at www.lanvisor.com.

If you have any suggestions, ideas or comments - send them to contacts@lanvisor.com. Your feedback is important to us in order
to get an idea of how to make our software a better product for you.

You can also use the special feedback form on our web site to submit your feedback.



51 Demonstration Version Notes

The demo version has the following restrictions:

- The number of clients that can be added is limited by 20.

- Screenshots logging automatically turns off after saving five screenshots.

- The Save Screenshot function in the actual-size screenshot window is unavailable.
- The Enable Screenshot Logging for all clients function is unavailable.

- The internal timer stops all clients every 10 minutes.

- Updating clients remotely is disabled.

By purchasing the full version of the product:

- You become a registered user.

- You receive the application without any functional restrictions.

- You will receive the full and prompt technical assistance via e-mail.

- You will be entitled to receive the minor versions of the product (1.1.0, 1.2.0, ...) with minor bug fixes and enhancements.

- You will be entitled for discount on purchasing the major versions of the product (2.0.0, 3.0.0, ...), which will be enhanced with
new features.

The demonstration version of LANVisor is available for downloading free of charge.



Frequently Asked Questions

Why the remote control over client settings is not available?

You may modify client's settings remotely only when the client is connected to senver; otherwise, you may change only the port
number setting.

When changing port number on server in the Remote Client Settings Manager window for a client that is not connected to
sener, you should keep in mind that the value must match the port number set in the Client Settings; otherwise, establishing a
connection between the client and the senver will be impossible.



